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Your Al-Driven Car Wash Support Assistant

Welcome to the future of car wash maintenance and support.
With Ask Hank!, the first of its kind in the industry, managing your car
wash has never been easier or more efficient.

Focused Information Searchability

Embedded within the Spot-On Platform's System Maintenance Module,
Hank is not just any assistant, he is a personalized Al Specialist focused
on the needs and nuances of your specific car wash location(s).

® Personalized Support: Unlike generic support tools, Hank is tailored
to know your site inside and out, utilizing a comprehensive repository
of materials applicable to your operations such as SOP's, Employee
Handbook, equipment manuals and more.

® Context-Aware Assistance: With the ability to reference recent Help
Tickets and Work Orders, Hank offers solutions that consider your
site's latest activities and needs.

@ Troubleshooting Assistance: Access to Help Tickets allows Hank to
use data analytics to spot recurring failures and promote proactive
measures for resolution.

Expand Search Horizons with Bob

For inquiries beyond Hank's scope, questions can be posed to Bob, the
Al Generalist, who brings in wider internet search capability, tapping
into industry-wide knowledge and resources including car wash
message boards, support forums, vendor websites, and companies
specializing in car wash.

® Continuous Learning and Updating: Both Hank and Bob refine their
responses based on user interaction and follow-up questions,
ensuring accuracy and relevancy in every answer.

@ Targeted Results: Both Hank and Bob are able to provide hyperlinks
to relevant documentation stored in our proprietary database when
that source is part of an answer.

Ready to Discuss Next Steps?

Email sales@spotlesswashsolutions.com or submit a contact form here >
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@ Pose Your Question:
Simply ask Hank any question related to your car wash operations.

@ Receive Al-Driven Support:

Hank instantly sifts through its database to provide you with the
most relevant information and solutions.

@ Get Hyperlinked Documentation:

For detailed follow-up, Hank supplies direct links to in-depth
materials from our extensive library.

@ Seek Further Assistance with Bob:

If Hank can't find the answer, ask Bob the question which expands
the search to gather insights from across the car wash industry.
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4 Ask Hank! revolutionizes car wash maintenance and support
(1 = Ry with cutting-edge Al assistants, that provide a platform for

L\ ,’/ J success tailored precisely to your needs. Welcome to smarter,
/| : more efficient car wash operations. Welcome to Spot-On.

Scan QR code to access Spot-On User
Documentaion, Training Videos & more! >




